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Apologies:

Dr Wendorff

Dell Medical Centre

Dr Yadava

East Thurrock Road Medical Centre

Dr Yasin

The Health Centre, South Ockendon

Ms Samantha Bennett

Dell Medical Centre

Ms Marilyn Spires

East Thurrock Road Medical Centre

Ms Susan Pavling

Dilip Sabnis Medical Centre

Ms June Mason

The Health Centre, South Ockendon

Ms Katie Webb

Derry Court Medical Centre

Ms Davinder Masson

Milton Road Surgery

Mr Steve Mckenna

Neeva Medical Centre

Ms Geetha Bhat

Sai Medical Centre

Ms Suzan Ogan

Sai Medical Centre

Ms Elaine Robinson

AMC

Mr Matthew Pearce

The Grays Surgery

Ms Alana Shears

Thurrock Health Centre

Ms Lynn Heath

Sai Medical Centre

Ms Lesley Buckland

Thurrock CCG

Ms Alana Stokes

Thurrock CCG

Ms Urszula Pucilowska

Thurrock CCG
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1.

Welcome & Apologies
LG welcomed everyone to the meeting. Apologies were noted above. There were no
conflicts of interest declared.

2.

Minutes of the meeting held on 9th June 2015 and Action Log.
The minutes held on the 9th June 2015 were reviewed by the group and agreed as an
accurate account.
LG informed that RC will present Commissioning Update subject instead of Mr M
Tebbs. No conflict of interest has been declared.
LG asked if there is any issues that should be addressed before the meeting took
place. None declared.
LG mentioned that with regards to previous CEG meeting from 9th June 2015:
1. One of the GP resigned from his practice without stating a valid reason.
2. Ms L Buckland has been appointed as a new Deputy Chair. Her involvement is
a vital part in Thurrock CCG. She will QIPP as also a valued member attends.
3. The new members of Business Support Team at Thurrock CCG were
introduced to the attendees.
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Actions:
It’s been agreed that from following CEG meeting action log will be provided and
therefore all issues will be open for discussion. All agreed.
3.

Commissioning update
RC shared presentation about new programme for QIPP in 2015. New target of 7.2m
for 2015 has been introduced. A question was raised regarding effectiveness of new
plans for QIPP budget.
LG advised that in order to use it efficiently we will need to working directly with
providers instead of cutting on the service.

The following questions were asked following the presentation:
Question:
Why only 10 programmes have been mentioned in presentation?
AD responded that there are 40 programmes from which only top ten has been
highlighted regarding dermatology, diabetics, children services a several from the
hospitals we are currently working with.
Question:
With regards to CAMHS what support can be provided for those under 16 as there is
not sufficient help at the moment?
LG advised that NELFT won the contract although it won’t be effective till December
2015. It’s been suggested to contact directly clinicians. The update for the concern will
be provided at the next CEG meeting.
Action:
1. To contact directly clinicians in order to establish what support can be provided
to under 16.
AD shared information that 20 families have responded for questionnaire and result
has been reviewed. Case by case will be taken under consideration with regards to
the CAMS support. LG will be presenting results started from 1st November 2015.
LG answered that all board papers will be available after they will be accepted. New
QIPP budget ideas and suggestions currently are due to review by CCG.
It’s been brought to attention that RRAS Service numbers slightly change. Update will
be available on the website shortly.
Action:
Update for new RRAS Service number.
4.

Anticoagulation
MT shared the presentation and informed that the main aim was to find the right
pathway for anticoagulation with Dr Shankari and Dr Phen.
It’s been brought to the attention that these documents providing with national point of
view for Warfarin.
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Dr Phen suggested making the pathway available on SINs in order to be clear. It’s
been informed that CCG currently working with hospitals to make it more transparent.
Dr Shankari suggested that there are two options between new and old
anticoagulants. As result of that review it has been agreed that there is no need to
proceed often than on annually basis.

The following questions were asked following the presentation:
Question:
How to calculate dose ranges?
MT responded that coagulant cannot be calculated in surgeries and that she will have
to update this information as it hasn’t been mentioned in presentation. It’s been
suggested that it would be beneficial to have these information on the leaflet.
MT informed that we are raising contract log with all the issues. Letters will be
provided to Thurrock CCG to track results.
Concern has been raised that Basildon was using old medication.
With regards to a question about new agreements Dr Shankari advised that we have
to make sure that all of the contracts are falling to the hospital not to individual
consultant.
5.

Practice concerns
1. LG updated issue with pregnant patient that recently has been under
commissioning review.
2. Question has been raised for more awareness about flu jobs for pregnant
patients.
3. Electronic systems SMS doesn’t work correctly. AO will review the issue and
update will be available on the next CEG meeting.
4. MSK patient details for issues with connect with New Castle.
5. Some of the patients has been discharged without giving the letter and has to
be referred again.
LG responded that serious concerns with services have been raised and steps
have been taken. KPI patients have to be contacted within first 48 hours.
6. The issue with new cardiology appointments referral has to be addressed with
NK.
7. Question has been asked on start-up date for Grays HUB starting.
LG responded that it will at the end of this week.
8. Concerned about cardiology letters which are not very clear has been
discussed. Nurses claim not to have enough resources.
LG informed that this has to be addressed to MT and that the issue will be
reviewed.
9. Concern about patient who has been lost in the system was mentioned. It’s
been agreed that it needs to be referred to CCG by email
thuccg.practiceconcerns@nhs.net

6.

AOB

Date of Next Meeting
11th August 2015, Ye Olde Plough House
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